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[bookmark: _GoBack]Wheelchair Seating Safety and Instructions for Use
Your special wheelchair seating system has been designed to meet your own unique postural support requirements. We strongly recommend that you read all the information provided by our service including all instruction manuals. This information will help to ensure the safe use of your equipment.  
GENERAL SAFETY 
1. Keep an eye on your skin for markings / signs of redness because of your new wheelchair and seating system. Contact SMART if concerned. 
2. Please note a change in seated posture because of your new provision may require building up tolerance to get used to the change. 
CLEANING
1. Please refer to the labels on cushion covers for cleaning instructions 
2. Your equipment has been designed such as to reduce, as far as possible, the risk of unintentional ingress of substances. 
3. Please ensure you keep your wheelchair and seating system clean. 
4. Cleaning instructions for your wheelchair can be found on the manufacturer’s instructions provided. 
5. SMART manufactured devices can be cleaned with warm soapy water unless otherwise specified.
STABILITY OF YOUR WHEELCHAIR
Your new wheelchair seating system has been customised to meet your unique postural support requirements.  We have also tried to ensure that your wheelchair will be stable and safe for use during normal daily activities.  We aim to provide a suitable compromise between the anticipated benefits to you, in terms of function and postural support, against any instability risks.  However, given the unique design of your seating and our inability to foresee every circumstance in which you may use your wheelchair, we cannot guarantee stability in all situations.
	For your wheelchair to remain stable, we recommend that it remains upright on all four wheels and that you sit back in the seat in the position your wheelchair seating was designed for.  You should aim to avoid excessively steep slopes or ramps and should ensure that anyone assisting you is aware of the risk of tipping or sliding from the chair.  Further to this, we recommend you carefully read the following guidelines that describe ways in which to minimise the risk of injury due to wheelchair instability.
General safety guidelines relating to stability
1.	You should be aware of climbing, descending or traversing slopes that are steeper than the safe working limit of your wheelchair.  Such slopes can present a high risk of your wheelchair tipping and you should therefore only use your wheelchair on ramps or slopes that are less than the maximum safe slope specified by the manufacturer, information that can be found in the wheelchair manual.
2.	When travelling up, down or across steps, kerbs and soft ground, your wheelchair stability will be affected.  This may increase the risk of tipping or sliding.  You should negotiate such obstacles with care and should consult the manufacturer’s instructions when in doubt.
3.	If you sit on any additional cushions or padding, your wheelchair stability will be reduced.  Similarly, any additional cushions used as a back support will increase the risk of tipping forwards.  If possible, cushions should not be added to your wheelchair seating without first consulting a professional.
4.	If your wheelchair has a tilt or recline feature, you should be aware that changing your position within the wheelchair would affect stability in all directions.
5.	Adding weight such as rucksacks, shopping bags, suction pumps or oxygen cylinders to the rear of your wheelchair will increase the risk of tipping backwards.  This will make your wheelchair particularly unstable when climbing a slope or kerb.
6.	Leaning forwards or sideways in your wheelchair to pick something up or operate a switch can reduce the stability of your wheelchair in the direction to which you are leaning.  Leaning when travelling on a slope or ramp will present a high risk of tipping.
7.	If you are sitting on a slope with your wheelchair brakes applied, your wheelchair may tend to slide or tip depending on which way you are facing.  You should be aware that the effectiveness of brakes could be reduced if your wheelchair is in an unstable position. This effect could also be worsened in icy weather.
8.	If your wheelchair has an anti-tip device attached, you may rely on this in certain situations to restrict the amount of tipping that can occur.
9.	You should be aware that any sudden acceleration/braking, whether you are propelling or being pushed, could cause your wheelchair to become unstable when travelling on a slope.
10.	You should take extra care in wet or icy weather, particularly on sloping ground or vehicle ramps.
11.	It is important that your wheelchair and seating be in good working order as a fault may lead to your wheelchair becoming unstable.  If a repair is required, it is essential that you contact the SMART Centre at the earliest opportunity.
USING YOUR WHEELCHAIR IN A VEHICLE
Because your seating system is unique and we cannot foresee every circumstance in which you may use it, we are not able to guarantee its safety as a seat in vehicle transport.  Please be assured, however, that we try to design each system to be as safe as it can be whilst still providing the support and function you require. 
	We therefore recommend that, where possible, you do not sit in your wheelchair when travelling in a vehicle, but rather transfer into one of the vehicle’s own seats and use the vehicle’s own seat belts, head restraints, etc.  We know, however, that this is not always possible and so, if you must travel in your wheelchair, we recommend you always follow the guidelines below to minimise the risk of injury to yourself and others.
	If you need advice about securing your NHS wheelchair in a vehicle, you should contact the SMART Centre in the first instance, or if you have a non-NHS wheelchair, you should contact the supplier.
	Please note that if your wheelchair and seating system are involved in a vehicle impact neither should be used again until they have been checked by the SMART Centre Wheelchair & Seating Service to ensure their safety.
General safety guidelines relating to transport
1.	You should, when possible, transfer into one of the vehicle’s own seats and use the vehicle’s own seat belts, head restraints, etc. Ensure that your wheelchair is stored safely during transit.
2.	You should not travel with your wheelchair at an angle or facing sideways.
3.	There should be sufficient free space around you and your wheelchair so that you do not make contact with other vehicle occupants, unpadded parts of the vehicle, etc.
4.	Your wheelchair parking brakes should be engaged. Power wheelchairs should have the power units switched off and should not be left in freewheel mode.
5.	Your wheelchair should not block gangways and exits for other passengers in the vehicle.
6	A headrest should be used when travelling in a vehicle where other seated passengers have headrests.
7.	In cars, taxis and minibuses:
· you and your wheelchair should each be separately secured to the vehicle;
· your wheelchair should be secured into the vehicle only by someone who is properly trained in the operation of the Wheelchair Tie-down and Occupant Restraint System (WTORS) fitted to the vehicle;
· manufacturer’s instructions must always be followed and only WTORS recommended for use on your model of wheelchair should be used;
· consideration should be given to the most suitable type of vehicle seat belt, both in normal travel and during an impact;
8.	In large public service vehicles, the designated wheelchair space/compartment should be used.
9.	Wheelchair brakes should be in good working order.  Note that tyres may need to be correctly inflated for brakes to operate effectively.
Seating specific safety guidelines relating to transport
1.	Lap straps and chest harnesses, etc. provided by us are intended for postural support only and should not be relied upon as vehicle seat belts.
2.	Head supports provided by us are intended for postural support only.  A vehicle-mounted headrest should be used if available provided it is appropriate to your needs.
3.	Seating components that could be potential causes of injury in an emergency should be removed for the duration of the journey.  These include trays (unless essential for postural support) and some types of head support.  Please read the rest of this handbook for advice about what to do with each component in your seating system when travelling.
4.	It is important to ensure your safety that your seating system is in working order.  If a repair is required, it is essential that you contact us at the earliest opportunity.  If a repair is required and you are at all in doubt about it being safe to use in a vehicle then it should not be used again until the repair has been carried out.


REPAIRS
Repairs will be undertaken by the SMART Centre if you have an NHS wheelchair.  If you have a non-NHS wheelchair then any repairs to it are your responsibility or the responsibility of the supplier I.e. agency, charity etc.

If you need a repair to any part of your NHS wheelchair or special seating adaptations, e.g. the brakes, tyres, seating canvas etc., then this should be reported to:
	Wheelchair and Seating Service
	SMART Centre
	Astley Ainslie Hospital
	133 Grange Loan
	Edinburgh, EH9 2HL
	Tel. 0131 537 9177
FURTHER INFORMATION
For further information regarding wheelchair stability, we recommend you read the Medicines and Healthcare products Regulatory Agency’s (MHRA) comprehensive document ‘Guidance on the stability of wheelchairs’ [DB2004(02)].
	For further information about using your wheelchair in a vehicle we recommend you read the Medical Devices Agency’s ‘Guidance on the Safe Transportation of Wheelchairs’ [DB2001 (03)].  
	If you use a vehicle mounted passenger lift you should also consult the Medical Devices Agency’s ‘Guidance on the Safe Use of Wheelchairs and Vehicle-mounted Passenger Lifts’ [DB2003(03)]. 
	Copies of these documents can be obtained from the MHRA, Information Centre, 151 Buckingham Palace Road, Victoria, London SW1W 9SZ, tel. 020 3080 6000, web www.mhra.gov.uk.
	If you require a copy of the wheelchair manufacturer’s instructions or any further advice about the stability of your NHS wheelchair, you should contact the SMART Centre in the first instance.  If you have a non-NHS wheelchair, you should contact the supplier.
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